Navigate 2 Scenarios FAQs
Q: Can I use the Navigate 2 Scenarios if I’m not using a
Jones & Bartlett text? What is the cost?

A: Yes. You can use Navigate 2 Scenarios by
itself or with a competing text for $49.95.
Q: What is the pricing when it is used with a Jones &
Bartlett ebook?

A: The price is the cost of the ebook +$20 (for
one scenario) and +$15 for each additional
scenario. For a print book, the price is the
cost of the book + $15 for the first scenario,
and $10 for each additional scenario.
Q: How many episodes or situations are there for each
product (e.g. Organizational Behavior)?

A: For each Navigate 2 Scenario product
there are 4 different episodes or situations.
Each episode has 8 scenes with different
characters weighing in on the topic of that
episode.
Q: Are the scenarios time limited?

A: No, they are not.
Q: As an instructor, how do I access these?

A: The first step is to reach out to your account
manager to get set up with a demo course
access code/account. Once you’ve decided
to use the product, you will receive an
access code that you can redeem on the
My Account page on the Jones & Bartlett
Learning website.
Q: How long does it take to complete all the scenarios in
a given Navigate 2 Scenario product?

A: Each episode in a Scenario takes about
45 minutes (depending on the student) to
complete. Therefore, the full product would
take the typical student about 3 hours to
complete.

Q: Does this integrate with Canvas or LMS?

A: Yes, it’s possible. Contact your account
manager.
Q: Is this suitable for use in an online class?

A: Yes.
Q: How do the scenarios relate to content in a text?

A: The scenarios are book agnostic, but relate
to the content in the course. We can provide
competency mappings of a scenario to your
text if that is helpful.
Q: As my students work through a scenario is their
progress saved?

A: No, student progress isn’t saved as they
work through a scenario. However, the
navigation bar (at the top right-hand corner)
makes it easy for students to quickly jump to
any scene in an episode at any time.
Q: Do my students need to complete all the
assessments (written assessments and assessment
quizzes) to complete a scenario?

A: All assessments are assigned at the
instructor’s discretion. Instructors can decide
whether or not to assign them to their
students.
Q: Are the assessment quizzes auto-graded?

A: Yes, the assessment quizzes are auto-graded
and feed into the Navigate 2 gradebook (set
up by the instructor). A student can attempt
these quizzes as many times as they wish,
and their score will be overwritten each time.
We do recommend saving a copy of their
work as proof of completion.
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Q: Is there a word count limit on written assignments?

Q: Are more subject areas being built out?

A: No. While written assignment instructions will
often recommend a target word count range
the scenarios do not limit the number of
words a learner can enter in their response.

A: Not yet. Contact us if you’d like to see
additional products outside the 8 currently
offered in Health Administration.

Q: Are written assessments saved across multiple
sessions?

A: No, they are not. If a student wishes to
work on a written assessment over multiple
sessions, they can compose their answers on
their local device, then add it to the text field
in the episode.
Q: Can you mix and match episodes from different
scenarios (e.g. Law and Ethics)?

A: You need to buy the full Scenario with the
4 episodes that come with it. There is no
mixing and matching. You can, however,
buy multiple Scenarios for a single book or
course.
Q: Are there fees associated with the faculty/staff My
Account login?

A: There are no fees to create a professor/
faculty account at JB Learning.
Q: Have the modules been updated since it was rolled
out as LearnScapes?

Q: Are there scenarios from the clinician and direct
services perspective vs. the health administration and
marketing perspective?

A: Not yet. However, were open to hearing
about other areas you’d like to see these
scenarios.
Q: What level are these suited to?

A: They are suitable for use at both the
undergraduate and graduate level.
Q: Is there an Instructor’s Manual?

A: Yes. Each product comes with an Instructor’s
Manual which includes a storyline summary,
character list, episode overviews, learning
outcomes addressed and answers to
assessment quizzes.
Q: What is the recommended Browser for this content?

A: Chrome is the recommended Browser.
Students can use other Browsers, but should
revert to Chrome if they encounter any
difficulty.

A: Yes, the technology has been upgraded and
now uses HTML 5 (instead of Flash). Also,
the Health Care Delivery product has been
redone. It contains the same case scenarios,
just updated.
Q: How many Navigate 2 Scenarios are there?

A: There are 8 different Health Administration
Topic Areas: Healthcare Delivery,
Healthcare Ethics, Healthcare Finance,
Healthcare Human Resources, Health Policy,
Healthcare Marketing, Healthcare Law and
Organizational Behavior.

For additional questions or support,
contact your Jones & Bartlett Sales
Representative.
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